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AgentIQ Sports, Inc. (“AgentIQ,” “we,” “us,” or “our”) respects your privacy and is 
committed to protecting personal information. This Privacy Policy (“Policy”) explains 
how we collect, use, disclose, retain, and protect personal information when you visit 
our website, use the AgentIQ platform, participate in an offering, communicate with us, 
or otherwise interact with us. 

1. About AgentIQ and the Platform 

AgentIQ operates an online issuer-side platform that supports athlete-related 
investment offerings and related investor onboarding, athlete onboarding, transaction, 
recordkeeping, and compliance workflows. Through the Platform, users may participate 
in offerings that provide exposure to certain athlete-related economic interests, as 
described in the applicable offering documents and transaction materials. 

AgentIQ operates the issuer-side platform and creates or maintains platform records, 
including athlete agreements, electronic signatures, investor identity and onboarding 
information, offering documentation, transaction records, and audit-history records. 
AgentIQ is not a registered broker-dealer. Regulated partners may handle 
broker-dealer, custody, transfer agency, and related functions. 

●​ North Capital Private Securities Corporation — a FINRA/SIPC member and 
SEC-registered broker-dealer. 

●​ Andes Capital Group, LLC — a FINRA member and SEC-registered 
broker-dealer. 

AgentIQ’s platform records support AgentIQ’s business operations and may also 
support the compliance obligations of our regulated partners, issuers, and other service 
providers involved in an offering. 

2. Who This Policy Covers 

This Privacy Policy applies to visitors to our website at https://agentiqsports.com/ (the 
“Site”), registered users of the AgentIQ platform (the “Platform”), including fan-investors 
and athletes, and anyone who otherwise interacts with us. 

This Privacy Policy does not apply to the independent privacy practices, privacy notices, 
terms, agreements, disclosures, or other policies of North Capital and its affiliates, 
Andes Capital, or other third parties. Those parties may collect, use, disclose, and retain 

https://agentiqsports.com/


personal information in accordance with their own policies, notices, agreements, and 
legal obligations. Where applicable, you may receive separate privacy notices or other 
disclosures from those parties. 

Your use of the Platform and participation in any offering may also be governed by 
AgentIQ’s terms, offering documents, subscription agreements, and other transaction 
documents. 

Certain investor onboarding, identity verification, accreditation or eligibility verification, 
payment processing, escrow, transfer, broker-dealer, and transaction workflows may be 
provided or supported by additional privacy notices, terms of use, payment terms, 
subscription agreements, offering documents, or other transaction documents from 
AgentIQ or our regulated partners and service providers. 

3. Information We Collect 

We collect personal information directly from you, automatically when you use the Site 
or Platform, and from third parties. We aim to collect personal information that is 
reasonably necessary for the purposes described in this Privacy Policy. 

Information you give us. Depending on how you interact with AgentIQ, we may 
collect: 

●​ Account information, such as name, email address, username, password, date 
of birth, phone number, and address. 

●​ Identity verification and KYC/AML information, such as government 
identification, Social Security number or taxpayer identification number, proof of 
address, beneficial ownership or control-person information, and other 
authorizations or documentation used to verify identity, prevent fraud, conduct 
sanctions screening, or satisfy legal and regulatory requirements. 

●​ Financial and transaction information, such as bank-account or funding 
details, investment amount, transaction history, payment information, tax 
information, distribution information, investment eligibility, and suitability-related 
information. 

●​ Athlete participation information, such as professional, contract, payment, 
offering-related, and earnings-related information. 

●​ Communications, such as support requests, survey responses, feedback, and 
other messages you send to us. 

If you invest through an entity, we may collect information about the entity’s formation, 
legal status, beneficial owners, control persons, and related documentation. 



We may collect or receive payment, funding, bank-account, and transaction information 
from you or from payment, banking, broker-dealer, custody, transfer agency, or other 
financial service providers involved in processing investments, transfers, redemptions, 
distributions, or related activity. 

Some of this information may be considered sensitive personal information under 
applicable law. We collect, use, disclose, and retain sensitive personal information only 
as reasonably necessary to provide the Platform, support offerings and transactions, 
verify identity, conduct KYC/AML and sanctions screening, process payments and 
distributions, comply with legal and regulatory obligations, protect security, prevent 
fraud, and for other purposes permitted by law. We do not use sensitive personal 
information to infer characteristics about you or for purposes unrelated to the Platform 
or the services we provide. 

Information we collect automatically. We may collect device and technical 
information, usage information, transaction metadata, authentication events, log data, 
cookies, pixels, and similar technologies when you use the Site or Platform. 

Information from others. We may receive information from verification providers, 
regulated partners, payment or financial service providers, service providers, public 
sources, and other third parties involved in operating the Platform or supporting an 
offering. 

If the Platform links or redirects you to a third-party site or workflow, information you 
provide there may be governed by that third party’s privacy policy, terms, agreements, 
and other notices. 

4. How We Use Your Information 

●​ To operate, administer, maintain, and improve the Site, Platform, accounts, 
offerings, and related services. 

●​ To support investor onboarding, athlete onboarding, offering administration, 
transaction workflows, electronic signatures, and platform records. 

●​ To comply with legal, regulatory, securities, broker-dealer, AML, sanctions, tax, 
recordkeeping, audit, and other compliance obligations. 

●​ To verify identity, conduct KYC/AML and sanctions screening, determine 
investment eligibility, verify accredited investor, qualified purchaser, or qualified 
institutional buyer status where applicable, process payment or funding 
instructions, apply offering-related investment limits, and support compliance 
reviews. 

●​ To protect against fraud, misuse, unauthorized access, and other security risks. 



●​ To personalize and improve the Platform and understand how users interact with 
our Site and Platform. 

●​ To communicate with you, including service, account, legal, transactional, 
administrative, and marketing communications where permitted. 

5. How We Share Your Information 

We do not sell personal information. If our practices involve disclosures that are treated 
as a “sale” or “sharing” under applicable privacy laws, we will provide any required 
notices and choices. We may share personal information as described below: 

●​ Broker-dealer and regulated partners. We may share information with North 
Capital and its affiliates, Andes Capital, and other regulated partners for 
authorizations, transaction, custody, transfer agency, identity-verification, 
KYC/AML, sanctions-screening, accreditation or eligibility verification, 
recordkeeping, regulatory, and related purposes. 

●​ Payment and transaction partners. We may share information with North 
Capital and its affiliates, payment processors, payment method providers, 
payment method acquirers, networks, escrow agents, transfer agents, and 
related providers to process payments, settle transactions, provide receipts, 
handle disputes, chargebacks, reversals, and returns, respond to legal process, 
and comply with payment method rules and law. 

●​ Service providers. We may share information with service providers that help us 
operate the Site, Platform, offerings, communications, security, analytics, 
support, compliance, legal, payment, and administrative functions. 

●​ Regulators and legal requirements. We may disclose information to the SEC, 
FINRA, state securities regulators, law enforcement, courts, governmental 
authorities, or other parties when required or appropriate under law, regulation, 
legal process, or enforceable governmental request. 

●​ Business transfers. We may share or transfer information in connection with a 
merger, financing, acquisition, reorganization, sale of assets, bankruptcy, or 
similar business transaction, with notice where required by law. 

●​ With your consent. We may share information when you direct us to do so or 
otherwise provide consent. 

●​ Offering-related disclosures. Athlete profile information and other 
offering-related information may be made available as part of offering materials 
or investor-facing disclosures where permitted and appropriate. 

6. Financial Information and Regulated Partners 



Certain personal financial information may be subject to additional privacy or 
safeguarding requirements under laws and rules that apply to regulated financial 
institutions, broker-dealers, payment processors, or other financial service providers. 
North Capital and its affiliates, Andes Capital, or another regulated partner may provide 
a separate financial privacy notice where it acts as the registered broker-dealer or 
otherwise has an independent obligation to provide such notice. AgentIQ provides this 
Privacy Policy to describe its issuer-side platform practices and how AgentIQ collects, 
uses, shares, and retains personal information in connection with the Platform. 

When you use investor onboarding, identity verification, accreditation or eligibility 
verification, payment processing, escrow, transfer, broker-dealer, or transaction 
workflows supported by North Capital and its affiliates, payment processors, payment 
method providers, payment method acquirers, transfer agents, escrow agents, or 
related providers, you may be asked to review or acknowledge separate privacy policies 
(including North Capital Privacy Policy), terms of use(North Capital Website Terms of 
Use), payment terms, authorizations, subscription documents, offering documents, or 
other disclosures. Those materials may describe how those parties collect, use, 
disclose, retain, and protect information in connection with the applicable workflow.  

7. How Long We Keep Your Information 

We retain personal information for as long as reasonably necessary to provide the 
Platform, support offerings and transactions, maintain security, comply with legal and 
regulatory obligations, resolve disputes, enforce agreements, and support business 
operations. Certain account, transaction, securities, AML, tax, electronic-signature, 
audit, backup, dispute-resolution, and compliance records may be retained for longer 
periods where required or appropriate. When personal information is no longer needed 
and is not subject to a retention requirement, we delete, de-identify, or archive it in 
accordance with our internal practices. 

8. Cookies and Tracking Technologies 

We may use cookies, web beacons, pixels, tags, log files, and similar technologies to 
operate the Site and Platform, authenticate users, maintain sessions, analyze usage, 
personalize content, improve functionality, protect security, and deliver or measure 
marketing where permitted. 

●​ Strictly necessary cookies. These are required for authentication, security, 
session management, and core Platform functionality and generally cannot be 
disabled through our cookie tools. 

https://app-na1.hubspotdocuments.com/documents/4042879/view/266393459?accessId=62c8cb
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●​ Performance and analytics cookies. These help us understand how users 
interact with the Site and Platform and may include tools such as Google 
Analytics. 

●​ Functional cookies. These help remember preferences and enable enhanced 
features. 

●​ Marketing cookies. These may help deliver or measure relevant marketing, 
sometimes with third-party partners, where permitted. 

Where required by applicable U.S. law, or where we elect to provide additional controls, 
we will provide notice and obtain consent for cookies or similar technologies. You may 
be able to manage preferences through your browser settings, device settings, cookie 
tools, or by contacting us. [We honor Global Privacy Control signals where required by 
applicable law.] Disabling certain cookies may limit Platform functionality. 

We may make a cookie preference tool available that allows you to accept, reject, or 
manage certain non-essential cookies. You may be able to revisit or change your cookie 
choices through a “Cookie Preferences,” “Cookie Settings,” or similar link on the Site. 
Some third-party analytics or advertising providers may also offer their own opt-out tools 
or privacy controls. 

If we use Google Analytics, Google may use cookies or similar technologies to collect 
information about your use of the Site or Platform, such as pages visited, browser and 
device information, referring URLs, and interaction data. We use this information to 
understand usage, improve the Site and Platform, and measure performance. You can 
learn more about how Google uses information from sites and apps that use its services 
at policies.google.com/technologies/partner-sites. You can learn about Google Analytics 
privacy controls and opt out of Google Analytics measurement by using the Google 
Analytics Opt-out Browser Add-on at tools.google.com/dlpage/gaoptout. 

9. Data Security 

We maintain reasonable administrative, technical, and physical safeguards designed to 
protect personal information. These safeguards may include encryption, access 
controls, authentication controls, logging, monitoring, vendor controls, and incident 
response processes. No security system is absolute, and we cannot guarantee that 
personal information will never be accessed, used, or disclosed without authorization. 

10. Children’s Privacy 

The Platform is not directed to children under 18, and users must be at least 18 years 
old to use the Platform. We do not knowingly collect personal information from minors. If 

http://policies.google.com/technologies/partner-sites
http://tools.google.com/dlpage/gaoptout


we learn that we have collected personal information from a minor, we will take 
appropriate steps to delete the information unless retention is legally required. 

11. State Privacy Rights 

Depending on your state of residence and our practices, you may have rights under 
applicable U.S. state privacy laws. These rights may include the right to know, access, 
correct, delete, or obtain a copy of your personal information, and to opt out of certain 
uses or disclosures, such as sale, sharing, targeted advertising, or certain profiling, 
where applicable. We do not sell personal information. If our practices involve 
disclosures that are treated as a “sale” or “sharing” under applicable privacy laws, we 
will provide any required notices and choices. Rights may be subject to exceptions, 
including where information must be retained for securities, financial, transaction, tax, 
AML, electronic-signature, audit, or compliance purposes. 

To exercise an available privacy right or request more information, contact us using the 
information below. Certain financial information may be governed primarily by federal 
securities, broker-dealer, or financial privacy rules. 

12. International Users 

This Privacy Policy is intended for users in the United States and the U.S.-based 
offerings and transactions. We do not currently target users outside the United States. If 
you access the Site or Platform from outside the United States, your personal 
information may be transferred to, stored, or processed in the United States or other 
countries where AgentIQ or its service providers operate. Privacy laws in those 
jurisdictions may differ from the laws where you live. We may provide additional notices 
or take additional steps where required for users in specific jurisdictions. 

13. Artificial Intelligence and Automated Processing 

We may use software tools, analytics, statistical models, machine learning, or other 
automated techniques to support platform features and operations, including athlete 
valuation, fraud detection, identity verification, eligibility checks, security, 
personalization, and service improvement. 

We do not currently use personal information, such as individual investor behavior, 
portfolio data, or communications, to train general-purpose artificial intelligence models. 
If our practices materially change, we will update this Privacy Policy and provide any 
choices or notices required by applicable law. 



Automated tools may assist with identity verification, fraud screening, eligibility checks, 
and related workflows. Where required by applicable law, you may request human 
review of decisions that produce legal or similarly significant effects. 

14. Your Other Choices 

●​ Marketing. You may unsubscribe from marketing emails by using the 
unsubscribe link in those emails or by contacting us. Even if you opt out of 
marketing communications, we may still send service, transactional, legal, 
security, or regulatory communications. 

●​ Access, correction, and deletion. You may submit requests using the contact 
information below. Requests are subject to verification and applicable legal 
limitations. We may be unable to delete certain information where retention is 
required for securities, broker-dealer, AML, tax, investment, transaction, audit, 
backup, dispute-resolution, or legal purposes. 

●​ Cookies and analytics. You may manage certain cookies through your browser, 
device settings, cookie tools, or other available controls. Additional information 
about Google Analytics and available opt-out tools is provided in the Cookies and 
Tracking Technologies section above. 

15. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. When we make changes, we will 
update the “Last Updated” date above. If changes are material, we may provide 
additional notice through the Platform, by email, or by another reasonable method. 

16. Contact Us 

AgentIQ, Inc. ​
Attn: Privacy / Legal​
Email: info@agentiqsports.com​
Address: 445 Bryant St, San Francisco, CA 94107 


